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1. Purpose and Scope
Croydon Korfball Club recognises its moral and statutory responsibility to safeguard and promote the welfare of all children (anyone under 18 years of age) and adults at risk. The safety and welfare of all participants is the responsibility of everyone connected with the club. It is not an option to keep quiet, or to try to deal with any concern or incident without reporting it.

We are committed to ensuring our safeguarding practice reflects statutory responsibilities, government guidance, and the standards set by England Korfball. We will provide a safe and welcoming environment where all participants are respected and valued, and we will act on any signs of abuse or neglect promptly and in accordance with these procedures.

This policy applies to any person who plays, coaches, officiates, works, or volunteers, in any activity organised or hosted by Croydon Korfball Club. Any other person associated with the club, or who participates in an activity with the club, will also have access to this policy.

The purpose of this policy is to:
protect children and adults at risk from harm
provide the necessary information to enable everyone to meet their safeguarding responsibilities
deliver good practice and high safeguarding standards throughout all club activities
outline our commitment to safeguarding children and adults at risk

2. Key Principles
Croydon Korfball Club confirms that it adheres to England Korfball's Safeguarding Policy and endorses the following key principles:

the welfare of the child or adult at risk is paramount and must always take precedence over any other consideration
all participants, regardless of age, gender, ability or disability, race, faith, culture, size, language, sexual orientation or gender identity, have an equal right to protection from all types of harm or abuse.
all allegations or suspicions of abuse, neglect, harm and poor practice will be taken seriously and responded to swiftly, fairly and appropriately
working in partnership with children, their parents/carers, adults at risk, and statutory agencies is essential to safeguarding welfare
children and adults at risk have the right to participate in korfball in a safe, positive and enjoyable environment, delivered by appropriately recruited and vetted personnel
some individuals, including LGBTQ+ people, disabled people and people from ethnic minority communities, can be particularly vulnerable to abuse and may require additional safeguards

3. Our Commitments
We will seek to keep children and adults at risk safe by:
promoting and prioritising the safety and well-being of all participants at all times
appointing a Welfare Officer with responsibility for safeguarding across all club activities
ensuring everyone understands their roles and responsibilities in respect of safeguarding, and is provided with appropriate induction and learning opportunities to recognise, identify and respond to signs of abuse, neglect and other safeguarding concerns.
safely recruiting and selecting all staff, coaches and volunteers, including Enhanced Disclosure and Barring Service (DBS) checks in line with England Korfball guidance for anyone with regular supervisory contact with children or adults at risk
requiring all coaches, officials and volunteers with regular contact with children or adults at risk to complete an approved safeguarding course.
promoting and maintaining a positive safeguarding culture where concerns can be raised freely and will be taken seriously
taking appropriate action in the event of incidents or concerns of abuse, and providing support to individuals who raise or disclose a concern
maintaining confidential, detailed and accurate records of all safeguarding concerns and storing them securely
preventing the employment or deployment of unsuitable individuals
ensuring processes are in place for complaints and whistleblowing
ensuring robust safeguarding arrangements are in place for all activities, including coaching, competitions, social events, online activity and social media, transportation and supervision

4. Raising a Safeguarding Concern
Safeguarding is everyone's responsibility. Every member, coach, volunteer, parent and participant can help protect people from harm. In Croydon Korfball Club we believe that no concern should ever be dismissed or dealt with informally within a group.

Serious Concerns / Imminent Risk
If you believe a child or adult at risk is in immediate danger, you must:
contact the Police or Children's/Adult Services for your local area immediately, then
contact our Club Welfare Officer as soon as possible

If you are in any doubt as to whether your concern is serious, contact the Welfare Officer or England Korfball straight away. Do not delay. 

Club Welfare Officer
Sarah Withers
Email: welfare@croydonkorfball.com
Phone: 07775 380518

If the Welfare Officer is unavailable, or if the concern relates to the Welfare Officer, contact England Korfball directly or, if that is not possible, inform the Chairperson.

England Korfball: office@englandkorfball.co.uk 	
Chairperson: chair@croydonkorfball.com

All Other Concerns
Where there is no immediate risk, report the concern as follows:
If the concern arises during a club event, contact the designated event welfare/child protection officer
If the concern relates to club activity, contact the Club Welfare Officer (details above)
If you are not comfortable speaking to the welfare officer, contact England Korfball during normal working hours: office@englandkorfball.co.uk

Croydon Korfball Club will support anyone who, in good faith, reports a concern that a child or adult is at risk of, or is being, abused. No one will be disadvantaged for raising a genuine concern.

External Support
NSPCC Helpline (weekdays 8am–10pm, weekends 9am–6pm): 0808 800 5000 | help@nspcc.org.uk
Local council and LADO (Local Authority Designated Officer): www.gov.uk/find-local-council
England Korfball National Safeguarding Panel: www.englandkorfball.co.uk/home/about-us/subcommittees/

5. Whistleblowing 

Whistle blowing is the term used when a club member passes on information concerning wrongdoing. Safeguarding concerns should be raised in accordance with section 4 of this policy.

The law provides protection for those who raise legitimate concerns about specified matter. It is not necessary for you to have proof that such an act is being, has been, or is likely to be, committed – a reasonable belief is sufficient. 

If any adult or young person with concerns about an adult in a position of trust at CKC can ‘whistle blow’ by:
· Contacting the CKC committee chair@croydonkorfball.com
· Going direct to the Police, Children’s social care or the NSPCC via help@nspcc.org.uk


6. Unacceptable Behaviour
The following behaviours are NOT acceptable and will be treated seriously by Croydon Korfball Club. They may result in disciplinary action by the club and/or referral to England Korfball or statutory agencies:

working alone with a child or adult at risk in a closed, unobservable setting
consuming alcohol whilst responsible for children or adults at risk
providing alcohol to, or allowing its supply to, anyone under 18
humiliating, ridiculing or belittling any participant
inappropriate or unnecessary physical contact with a child or adult at risk
participating in, or allowing, inappropriate physical games or contact with children or adults at risk
developing an intimate or sexual relationship with any child or adult at risk as a result of being in a position of trust
making sexually explicit comments, or sharing sexually explicit material, in the presence of or directed at participants
using physical punishment or the threat of it as a means of managing behaviour
verbally intimidating, ridiculing or humiliating any participant

Changing Rooms
The following rules apply to all changing room facilities used in connection with Croydon Korfball Club activities:

The use of mobile phones is strictly forbidden in changing rooms for any purpose whatsoever, including calls, messaging and photography
Adults must not use a changing room at the same time as, or in the presence of, any under-18 participant
Where a changing room is in use by under-18 participants, the child or young person has priority. Adults must wait outside and may only enter once the changing room is free
No adult should be alone with a child in a changing room at any time

7. Roles and Responsibilities
Club Committee
Adopt, implement and review this policy biannually
Allocate adequate resources to safeguarding, including DBS checks and training
Respond appropriately to safeguarding concerns escalated by the Welfare Officer
Where appropriate, convene a Safeguarding Committee to review reported incidents (always in consultation with England Korfball or the relevant statutory agency).

Welfare Officer
Act as the first point of contact for all safeguarding concerns
Maintain confidential records of all concerns and referrals
Liaise with England Korfball, statutory agencies and other bodies as required
Promote safeguarding awareness within the club
Keep this policy up to date and ensure it is circulated to all members

All Members, Coaches and Volunteers
Read and follow this policy
Report any concerns promptly to the Welfare Officer or, where appropriate, directly to statutory agencies
Never investigate safeguarding concerns themselves
Never make promises of confidentiality to a child or adult at risk
Keep up to date with current safeguarding issues and legislation

8. Under-18 Participants
All participants under the age of 18 are covered by this policy in full. Where an under-18 player is considered for participation in adult korfball activity, the following must apply:

the player has been assessed as capable of participating safely in the adult game
written parental consent has been obtained prior to participation
agreement has been obtained from the Club Committee
every reasonable precaution is taken to protect the player's safety and well-being throughout

Any concerns about the welfare of an under-18 participant during adult activity must be reported immediately to the Welfare Officer.

Under-18 Coaches and Volunteers
Croydon Korfball Club welcomes young people who wish to coach or volunteer with our junior section. However, the following rule applies without exception:

Under-18 coaches and volunteers are prohibited from contacting or messaging junior participants directly, whether by phone, text, social media, messaging app or any other means
All communication between under-18 coaches/volunteers and junior participants must be routed through a responsible adult (parent, guardian or designated club official)
Under-18 coaches and volunteers must be supervised by a qualified adult coach or club official at all times when working with junior participants
Under-18 coaches and volunteers are subject to the same safeguarding obligations and expected standards of behaviour as adult volunteers

Parents and guardians of junior participants will be informed of this policy. Any breach must be reported to the Welfare Officer.

9. Related Policies and Resources
This policy should be read alongside England Korfball's full suite of safeguarding documents, available at englandkorfball.co.uk/home/about-us/safeguarding/, including:

England Korfball Safeguarding & Child Protection Policy (and Annex)
EK Adult Safeguarding Policy (and Annex)
EK DBS Guidance & FAQs
EK Guidance Policy for Managing Safeguarding Allegations
EK Anti-Bullying & Harassment Policy
EK Social Media & Internet Good Practice Guidelines
EK Photography & Use of Image Policy Guidelines
EK Under-18 Participant Guidelines
EK Physical Contact Guidance
EK Changing Rooms Guidance
EK Managing Challenging Behaviour of Young People Guidance

The NSPCC's Child Protection in Sport Unit (CPSU) also provides resources, toolkits and a helpline: thecpsu.org.uk

10. Review and Sign-Off
This policy was adopted in June 2026 and will be reviewed biannually, or earlier if there is a change in national legislation or England Korfball guidance.
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